
CASA’s 2008  
Spring Training 

Class! 

The spring of  2008 
brought  fresh grass, 
flowers, wildlife...and 
four new additions to 
CASA of  Kay  Noble 
Counties’ family of  child 
advocates!  

Pictured left to right are Mary Rigdon, Elizabeth Thornton, Judge D.W. Boyd, Dorothy Toben,  
and Charlotte Evans.   

In addition to our CASA 
Bracelets and Lanyards, our 
program is also selling CASA 
Watches and Tie Tacks!  
These items are a fun and 
fashionable way to support 
the CASA program.  See 
page 3 for pricing  
information.   
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CASA Volunteer Spotlight 

 
Jackie Jaggars 

 

featuring 

 

 Jackie Jaggars grew up 
in Kansas City, Missouri, and 
has lived in Ponca City with 
her husband, Richard, for 
three years.  They have six  
children and have been      
married for 13 years.  Shortly 
after moving to Ponca City in 
2005, Jackie started looking for 
a chance to give back to the 
community, and  

found CASA on the internet.  
“I thought CASA would be an 
interesting opportunity for me” 
says Jackie.  She attended a 
Court Report writing in-service 
training to meet the program’s 
staff  and CASA Volunteers, 
and began her training the    
following fall.  Since then, 
Jackie has served 5 children on 
two cases.   

 Thus far, how does Jackie 
feel about her work with the 
CASA program?  “Being a CASA 
Volunteer can be tough...but it’s 
the most rewarding thing that 
someone could ever do” adding, 
“I love seeing the sparkle in a 
child’s eyes, or the smile they give  
when you tell them that they have 
a voice in court through you”.   

Continued, next page.  

“I know I am who I am because someone cared enough to give of  herself  the 
way no one else could. That person, my CASA volunteer, helped me to heal,  
forgive and move on to achieve my greatest dreams—to be a wife and a mother 
and a lawyer to help those who cannot help themselves.” 
    ~Testimony of  former foster youth Alexis Owens before the House Appropriations 
    Subcommittee on Commerce, Justice, Science, and  Related Agencies. 
 

Coming 
 September 2008... 

A 4-Star, 2 thumbs up 

Red Carpet Event! 
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“The 2 Sharons” pose with life-sized foster child 
cut-outs during “The Forgotten Child Campaign in 
Washington D.C. See the story on page 6. 
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for the court report if  you   
examine them closely”.  As 
with most CASA Volunteers, 
helping abused children is the 
reason Jackie invests her time 
and attention in CASA.  She 
says, “Some look at these   
children as though they are 
damaged people...but they 
aren’t...they’re children who 
need to know that someone is 
there for them, and that as a 
CASA Volunteer, I will fight 
for them”. 

 When asked about those 
“tough spots” in her casework, 
Jackie admits, “It bothers me 
when parents don’t make an 
effort to get better”, plus “it’s 
tough to keep your heart from 
being overtaken when you see 
the pain that these families are 
in”.  What helps Jackie weather 
the storm? “The training series 
I attended before swearing-in 
as a CASA Volunteer helps me 
keep my perspective, plus the 
support that CASA staff     
provides makes me feel like 
I’m not alone when I’m       
aggravated and discouraged”.  
Jackie also affirms that her 
strong faith helps her keep bal-
ance, noting “I have to give  

Volunteer Spotlight, continued. 

YES! I’D LIKE TO SUPPORT MY LOCAL CASA PROGRAM! 

Address Name City State Zip 

Please mail your check to: CASA, 2203 N. Ash Street, Ponca City, OK 74601 

       $25   $50        $100    ______OTHER ENCLOSED IS MY TAX DEDUCTIBLE CONTRIBUTION: 
IN MEMORY/HONOR OF: 

Ship my items (add $2)       My Total: 
 

$ I will pick-up my items 

 CASA Bracelets 

 CASA Lanyards 

X $10 = 

X $10 =  

$ 

$ 

QTY 

QTY 

$  

QTY 

QTY 

 

 CASA Tie Tacks 

CASA Watches X $20 = $  

X $3 = 
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credit to Him for keeping me 
sane, also”.  To relax, Jackie 
reads many books (even     
participating in the CASA 
Book Club), goes for walks, 
and talks with her children on 
the phone. 
 
As CASA Volunteers gain    
experience  in their casework, 
they tend to collect wisdom 
and methods that season and 
stabilize them.  Jackie advises 
fellow CASA Volunteers to 
“trust your gut feelings...gather 
the information that you see, 
as well as the feelings  
you get”, saying also,  
“those instincts can  
sometimes lead you  
to facts that are needed  



For these are all our children . . .we will profit by- or pay for- whatever they become. 
     -James Baldwin, Author & Civil Rights Activist  

Health  
Care  
for  

Foster  
Children 

 In the medical commu-
nity, foster children are defined 
as “children with special health 
care needs” because they have 
been exposed to a difficult    
personal social/family situation 
and are at extremely high risk 
for chronic illness.  The United  
States Government Accountabil-
ity Office, an investigative arm 
of  the U.S. Congress, has       
declared that foster children are 
more sick than homeless       
children. 
 These children are subject 
to a blending of  medical and 
psychological problems, and of  
the 13,000 Oklahoman children 
that will enter foster care each 
year… 

 Further, some of  the 
special needs of  children     
entering the child welfare    
system are that many were 
born premature with prenatal 
drug and  alcohol exposure; 
many had inadequate health 
care and/or undiagnosed   
conditions; and many are   
subject to adverse childhood 
experiences.   
 Some adverse childhood 
experiences include child abuse 
or neglect, personal/family 
mental health disorders,       
domestic violence, substance 
abuse, parental loss (either 
through death, abandonment, 
or prison), and criminal activity 
in the home.   
 Social workers, foster 
parents, CASA Volunteers, and 
other stewards of  foster     
children witness many barriers 
to their proper health while 
they are under court      super-
vision.  A survey of  medical 
providers reveals a list of  the 
most significant barriers: 

1. A lack of  health history 
and medical records. 

2. A lack of  access to mental 
health providers. 

3. A lack of  access to medical 
specialty areas (i.e. neurol-
ogy). 

Other systemic problems can 
intensify the above barriers, 
such as placement disruption 
and a lack of  service   continu-
ity.  Medical information can 
be slow to follow the twists 
and turns of  these complicated 
cases; so issues such as     
placement changes, social 
worker turnover,  and the 
child’s transition back to their 
parents all bring with them a 
possibility of  delayed or     
incomplete administration of  
medical services.     
 What can a CASA    
Volunteer do to ensure proper 
health care for the children on 
their case?  A small, simple 
first step is to re-prioritize 
gathering facts on medical   
services while performing 
casework.  Questions you can 
ask are: Did this child undergo 
a comprehensive exam after 
removal, as is dictated in DHS 
policy?  Am I gathering facts 
or attempting to diagnose the 
child myself ? How can we 
work with the child’s family to 
ensure this child receives     
services after the case closes? 

• 90% will have an abnormality of  at least one body system. 
• 60% will have developmental/behavioral problems. 
• 50% - 75% will have mental health problems. 
• 30% will have neurological disorders. 
• 16% will have asthma (3 times the national average). 
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Do you                               for CASA? 

GoodSearch.com is a new Yahoo-powered search engine that donates half  
its advertising revenue, about a penny per search, to the charities its users 
designate!  Simply go to www.goodsearch.com, enter “CASA of  Kay and 
Noble Counties” under “Who do you GoodSearch for?” and use it just as 
you would any search engine.  Once there you will also see an option to add 
a GoodSearch toolbar to Internet Explorer, which makes using GoodSearch 
for CASA a one-step process.  For those weary of  
installing add-ons to their toolbar, we have installed 
it on each of  the CASA computers with no ill  
effects. 
 
Are you buying more and more products online?  
Or maybe you are just an eBay nut?   Now, your CASA program can also 
benefit from your online purchases at hundreds of  stores.  eBay donates a 
whopping 25%-37.5% of  your purchase price to us! Just go to 
www.GoodShop.com, select our CASA program, click on the name of  the 
store...and shop as you normally would. 

presents 
Ashley Rhodes-Courter’s 

"Sunshine, you're my baby and I'm your only 
mother. You must mind the one taking care of  
you, but she's not your mama."  
  
 Ashley Rhodes-Courter spent nine years 
of  her life in fourteen different foster homes,  
living by those words. As her mother spirals out 
of  control, Ashley is left clinging to an  
unpredictable, dissolving relationship, all the 
while getting pulled deeper and deeper into the foster care system. 

CASA would like to invite all volunteers, Board Members, friends, and members of  the public to join 
us in reading and discussing  the insightful book “Three Little Words”.  Ashley will be the keynote 
speaker for the Oklahoma State CASA Association conference next year, so we have the unique    
opportunity to learn about her experiences together before meeting her!  Copies of  the book are 
available for loan at the CASA office.  Book Club is worth up to 4 hours of  in-service credit for 
CASA Volunteers. 

Join us for the book discussion on Monday, August 11th, 2008 
From 6:30 pm to 8:30 pm  

At Northern Oklahoma Youth Services, 2203 N. Ash in Ponca City 
Call 762-8341 with any questions! 

More info on Ashley is available at http://www.rhodes-courter.com 
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Training Classes for New  
CASA Volunteers are forming!   

 
 

August 19th will be my last day as a 
member of  AmeriCorps*VISTA   
(Volunteers In Service To America) 
Member.  After serving two years 
with the CASA program, where I 
recruited new volunteers, helped to 
expand the program,  got involved 
with the day to day operations and    
met terrific volunteers who have   
responded to the needs of  abused 
children. 
 
I am especially blessed to have been 
a part of  CASA and am blessed to 
have had the opportunity to learn 
from Sharon Clark who has the   
wisdom to lead this program. 
 
I am thankful to Jeremy for his   
suppor t  and  h i s  computer       
knowledge as more than 100 times 
he heard me say “Help”. 
 
The situations that some children are 
in have kept me motivated.  I will 
always be a CASA volunteer until 
they tell me I can’t. 
 
I don’t think there is more important 
work on this earth than to say that 
you have touched the future by 
standing up for an abused child. 
 
Thank you CASA for the opportu-
nity to be a part of  you. 

Are you ready to make a difference in the life of  an 
abused child?  Our Fall Training series will take place 
each Monday and Thursday, from 5:30 pm to 8:30 pm, 
beginning September 29, 2008 and ending October 30, 
2008.  These classes will cover all the materials you will 
need to become a voice for an abused child in court, such 
as court process, understanding children and child        
development, communication, cultural awareness,     
gathering and reporting information, the role of  
CASA...and more. 
Call 762-8341 to request an information packet!          
Additional information is available on our website at 
www.kaynoblecasa.org. 
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Every day, 850 children enter America’s foster care  
system because they cannot live safely at home. “If  this 
fact surprises you, it is probably because it is rarely       
reported or talked about unless a terrible tragedy occurs. 
In a very real sense, these children are all but forgotten,” 
states Program Director, Sharon Clark. 
 

During the National CASA Conference in June, CASA 
of  Kay & Noble Counties staff  participated in “CASA 
Meets Congress”. Members of  the Oklahoma delegation 
took the issue of  “Forgotten Children” to Oklahoma  
legislators, informing them about the network of  CASA 
volunteers and asking for their support on key funding 
legislation. 
 

To add impact, delegates left life-size cutouts of  children 
at each legislator’s office. Each child display holds a  
placard with a message and a call to action. Six versions 
of  the child display illustrate the diversity of  children in 
the nation’s foster system.  
 

The child cutouts were used in a dramatic exhibit at the 
Washington Monument in Washington, DC in May.    
Representing the number of  children who enter foster 
care each workweek, each day 850 child cutouts were 
placed until 4,250 displays of  foster children appeared at 
the base of  the Washington Monument.   
 

For more information about the Forgotten Child      
Campaign, click on the link at www.kaynoblecasa.org. 

Continued from the picture on page 2 
“CASA Meets Congress” Event Informs  
Legislators of  Forgotten Children Campaign  



Kaye Jones 
with 7 years of  

service! 

Teresa Rowell 
with 3 years of  

service! 

Service  
Anniversaries 

CASA Volunteers celebrating 
 
  
 

this summer are... 

CASA’s Mission Statement 
Our mission is to speak for the best interests of abused and neglected children by 

providing quality volunteer advocates who work toward a safe,  
permanent home as soon as possible for each child. 

CASA’s next In-Service Training Opportunity 
“The Mental Health Needs of  Foster Children” 

Presented by Dr. Liz Petrin, Child Psychologist, Kay County Health Dept. 
When: Tuesday, October 14th, 2008 

Time: 6:30 pm—8:30 pm 
Where: NOYS Large Conference Room, 2203 N. Ash in Ponca City  

Credit: 2 In-Service Hours 
Dr. Petrin will cover the five most prevalent mental health diagnoses of  foster children; 
Mood disorders and depression, Oppositional Defiance Disorder, Post-Traumatic Stress  
Disorder, Adjustment Disorder, Conduct Disorder...plus other areas of  concern, such as 
ADD and ADHD.  The public is welcome to attend this free informative training. 
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In the last 6 months, your CASA Program has: 
• Made contact with 100+ people at the Conoco-Phillips Volunteer Fair. 
• Conducted Spring Training, swearing-in 4 new volunteers. 
• Conducted training for a Ponca City Foster Parent Support Group over the role of  the CASA 

Volunteer. 
• Facilitated 2 In-Service Training classes for volunteers. 
• Held 2 CASA Book Club meetings. 
• Attended an Oklahoma Lawyers for Children seminar on the Health Care of  Foster Kids. 
• Provided supervision & guidance for the program’s 37 active CASA Volunteers. 

                       Edwin Fair Community Mental Health Center and Noble County  
       Systems of  Care invite you to these upcoming training opportunities. 

Q.P.R. 
(Question, Persuade, Refer) 

Suicide Prevention 
August 7, 2008 from 9 am—1 pm 

Emergency Detention &  
Hospitalization for  

Mental Health Needs 
July 24, 2008 from 9 am—1 pm 

Both events will be held at the First United Methodist Church, at 727 Elm St. in Perry, Ok. Call 
580-336-5200 for more info. 

Noble County C
orner 

and 
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